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INFORMATION PURSUANT TO EU REGULATION 2016/679 
FOR CUSTOMERS USING THE QUALITANDO SERVICE 

 
In accordance with Article 13 of EU Regulation 2016/679 (hereinafter known as “Regulation”); 
Poseidon Thermal Gardens s.a.s. with headquarters in Via Giovanni Mazzella SNC - 80075 Forio 
(NA), the data controller, informs you that the processing of your personal data (e-mail address) 
is carried out to: 

A. allow you access to the park’s WiFi,  
B. send you communications aimed at detecting your degree of satisfaction with services, 

request information about travel and/or leisure preferences, and to inform you of new 
initiatives and offers on products and services of the Proprietor.  

The provision of data to access the WiFi service is required and in its absence we could not 
guarantee the requested service, the provision of data for the other purposes indicated is optional, 
and in its absence we could not pursue the aforementioned purposes. The legal basis for 
processing the user's personal data for the purposes referred to in point A is the contract (service 
requested by the user).  The legal basis of the processing for the activities referred to in point B is 
the consent of the person concerned. In relation to the latter, the user has the right to withdraw 
consent at any time. Withdrawal of consent does not affect the lawfulness of any processing 
based on the consent you provided prior to the withdrawal.   

The personal data provided for the purposes referred to in point A shall be kept for the time 
necessary to provide the service; the data processed for the purposes referred to in point B shall 
be kept for 24 months. The data, which will not be disclosed, may be communicated to third-party 



 

 
 
 

 

companies that carry out activities connected and instrumental to the realization of the 
aforementioned purposes on behalf of the Proprietor. The data protection officer is Protection 
Trade S.r.l. with headquarters in Via Giorgio Morandi 22, Itri (LT), email 
dpo_giardiniposeidon@protectiontrade.it. You can contact the Proprietor to exercise the rights 
provided by EU Regulation 679/2016 in favour of the person concerned and in particular may 
request access, correction, updating, blocking, revocation of consent in accordance with the 
applicable rules , the limitation of processing, the portability of the data and the cancellation of the 
same; you may also object to the processing for legitimate reasons. You can exercise these rights 
by contacting the email address privacy@giardiniposeidonterme.com. Finally, we remind you that 
in relation to the processing of your data, you have the right to lodge a complaint with the 
Supervisory Authority.                                                                     


